SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 14th November 2017 at 
SKETTY MEDICAL CENTRE

 Present:                         Stephen Clark (SC)
                                        Ray Dancer (RD)
                                        Bernard Evans (BE)
                                        Dana Evans (DE)
                                        Tyrone Lewis (TL) – Chairman
                                        Janet Lloyd (JL)
                                        Ann Spinks (AS)
                                        Peter Thomas (PT)
                                                                                                                 
In attendance:               Else Ulvi (EU) -  Practice Manager
                                       Dr. Lloyd Ebdon (LB)
                                        
Apologies for absence were received from Rita Ford and Dr. Ian Joslin.

The minutes of the meeting held 17th October 2017 were approved subject to:
	the `Bevan Foundation` on Page 3 should read as `Bevan Commission`.

Proposed by PT, seconded by AS.

Matters arising:
	The prospective new member had received full details from the secretary but had then responded that Tuesdays would not prove convenient for her.
  

Patient feedback:  None

Practice services:
	There are just 300 to 400 doses of the `flu vaccine remaining out of the 3,800 which were ordered. There has been low uptake by the under 65s `at risk` patient group. EU confirmed that text reminders had been sent if the practice has a relevant telephone mobile number. 
         There is currently a supply problem with the pneumonia vaccine.
	Two doctors are starting their on-line training in preparation for the in-house INR services which are scheduled to start in January 2018. Nurses are receiving their training on Wednesday afternoon. The details of the delivery of the service are still unknown.

 In response to a query about the level of `no-shows` for appointments EU stated that the rate is quite low in the practice whereas it is 15% in ABMU HB.   

Prescription/ ordering / collection:
PT stated that he had not received an e-mail to confirm his ordering a prescription on-line and wondered whether this had been a `blip`. EU responded that nothing had changed in the system of `My health on-line`. 
	Concerns were expressed about pharmacies being able to automatically dispense monthly prescriptions without checking with the patient whether they are needed or not (the patient needs to register with a pharmacy for this service).

Treasurer`s report: 
	Available funds stand at £192.99.


Other business:  
	RD advised that a major trauma consultation is taking place and wished to know whether the Patient Forum is going to be involved. It was noted that South Wales is the only region in the UK without a major trauma network.

The consultation is available on the Welsh Government website. It was agreed that the Patient Forum will discuss this at the December meeting.
	It was noted that ABMU HB overspent by a further £1.34M in October. The hospitals currently send patients home with a month`s supply of drugs; if this were reduced to two weeks` supply this would save £150,000. However, this just moves the spend into another budget area which is that of the GPs.

In response to a query EU advised that GPs are no longer provided with those figures so they do not know whether they over or under spend on their drugs` budgets.
The Welsh Government expects ABMU HB to break even by the end of the financial year.
 
Date of next meeting:  Tuesday, 12th December 2017 at 2.00pm. in the Sketty Medical Centre.
 
There being no further business the meeting closed at 3.15pm     


              Signature: ___________________(Chairman) __________ (date)                                                                                         
                                       
                                   Tyrone Lewis                             

